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Post Incarceration Housing 

INTERNAL/EXTERNAL JOB POSTING 

JOB POSTING #0522.09 

Position:  Post Incarceration Housing Worker (2 full-time staff) 

Program:  Housing Dept. 

Function:  The role of the Housing Counsellor is to provide direct service and 
 housing support to homeless men recently released from  
 facing   multiple barriers.  This includes individual support based on 
 client need. 

Program Location:    924 Danforth Ave 

Schedule:  37.5 hours per week 

Start Date:  ASAP 

Salary Range: Starts at $22.31 per hours (Classification 3) plus a competitive benefit 
package and evening/weekend shift premiums 

Reports to: Team Leader (or his/her designate) 

Responsibilities: 

1. To identify and assess the needs of clients, with a view of developing an
appropriate plan of care.

2. Conduct Housing outreach to potential landlords and community residential
support services.

3. To work with clients to maintain their housing

4. Provide Individual services with a focus on securing and maintaining housing,
including eviction prevention, landlord and tenant mediation, etc.

5. To determine plan of care and referrals for clients.
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6. Provide on-going monitoring of housing status for clients or to provide ongoing
assistance to address client needs, through visitation and on-going contact with
clients who are housed.

7. Assist the agency in program development through the identification of service
gaps.

8. Identify partnerships specifically in the area of housing to enhance housing
support to clients.

9. Ensure that services delivered are efficient and effective through an outcome
evaluation model.

10. Participate in agency/staff committees as time allows.

11. Assist the agency in maintaining accessible, relevant, responsive and quality
services.

12. Deliver services in a way that reflects the racial, cultural, linguistic, and gender
specific needs of the community being served.

13. Assist agency in maintaining accessible, relevant, responsive services.

14. To provide ongoing counselling and case management services.

15. To support at risk individuals transitioning from incarceration to the community
during processes associated with securing housing and resettlement in general.

16. To create and implement post-incarceration plans with clients based on their
needs and goals

Qualifications 
1. Community college diploma or B.S.W. or equivalent and a minimum of 2 years

experience in Housing Advocacy and Counselling
2. Experience in Housing Outreach and Landlord Recruitment
3. Good written and oral communication skills
4. Knowledge of housing resources in Toronto
5. Thorough knowledge of community services and support programs for homeless

men in Toronto (e.g.: shelters, addiction, mental health, social services etc)
6. Experience working with clients who have diagnosed mental health
7. Good interpersonal skills
8. Ability to work in a team setting
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9. Solid professional boundaries
10. Meditation skills to support with housing retention as required
11. Knowledge of crisis intervention techniques
12. Knowledge of community housing resources
13. Ability and knowledge to do community outreach
14. Thorough working knowledge that can be demonstrated pertaining to relevant

laws/legislation affecting tenants including the eviction process, etc.
15. Ability to assist with said process and the housing tribunal process
16. Knowledge of the court and criminal justice system (Provincial and Federal)
17. Recent criminal record check

The John Howard Society is an equal opportunity employer and a United Way 
Anchor agency. Should any accommodation be required please contact Human Resources 
prior to an interview. This position is included in the collective agreement with the 
John Howard Society of Toronto and SEIU Toronto. 

Please submit all cover letters and resumes (combined into one document) in 
confidence by email to Jonathan Lochan, Housing Team Leader, at housingjobs@jhst.ca 
by 11:59 pm July 7th, 2022. B e sure to indicate the position that you are applying for in 
your cover letter. 

*Only those selected for an interview will be contacted. Thank you. *

mailto:housingjobs@jhst.ca

