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South Detention Centre.  The 

funds will also cover a one-

time consultation to examine 

where we might relocate the 

Reintegration Centre. 

 

The evaluation will help our 

RC community identify which 

aspects of our efforts are 

working well, and which 

require changes to improve 

our services.   

 

Amber Kellen, 

Director of Community 

Initiatives, Research and Policy  

 Staff at our 

Reintegration Centre (RC) 

conduct needs assessments 

for people who are 

discharged from the Toronto 

South Detention Centre. We 

connect former prisoners 

with programs that relate to 

housing, health care, and 

counselling. We offer people 

peer accompaniment, harm 

reduction education, and 

much more. 

 

We're always looking for 

ways to improve the way that 

we deliver our services. We 

recently received a significant 

opportunity to evaluate our 

processes.  We are excited 

and grateful about this 

opportunity to enhance the 

impact of our service 

response and delivery to 

recently released men. 

 

Ontario's Local Poverty 

Reduction Fund recently 

approved $812,600 to fund 

the RC over three years. 

Over $350,000 will fund a 

program evaluation. The 

remaining $462,600 will be 

allocated to operating costs. 

 

St. Michael’s Hospital’s Centre 

for Urban Health Solutions 

(SMH) will help us with the 

evaluation. The evaluation will 

focus on delivery of services 

for recently-released 

prisoners leaving the Toronto 

Funding Approved! Reintegration Centre 
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Did you 
know? 

 
Not all youth 

records are 

sealed. There is an 

“access period” 

in which youth 

records remain 

available, 

depending on the 

disposition. 
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by violence. We are grateful 

to Crossroads International 

for inviting us to participate.  

 

GF2D has made significant 

progress in recent years. We 

met with Togo policymakers 

and Togo's Ministers of 

Security and Justice. The fact 

that they made time in their 

days for these meetings 

 In our last issue, you 

read that JHST helped plan, 

create, and implement a 

progressive domestic 

violence program in the 

Togolese Republic. We (Rhea 

and Jaime) returned in mid 

March. We worked alongside 

GF2D, a Togo non-

governmental organization 

that supports families affected 
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JHST Goes to Africa, Part 2 
Jaime Tilston, Rhea Henry 

showed just how seriously 

they take these issues. 

 

We presented to a group of 

lawyers, judges and police 

officers. We talked about...  

 

(continued on page 2) 

 

Our new CSI Program and ASAP 
Laura Foster 

 We are pleased to 

announce that we now offer two 

Diversion-referred programs for 

men, women, and youth. The first 

is our usual Anger/Substance 

Awareness Program (ASAP). The 

second is our new Counselling, 

Support and Intervention (CSI) 

Program.  

 

ASAP helps clients express anger 

in healthy ways and speaks to the 

relationship between anger and 

substance use. It is offered 

through individual counselling and 

group sessions. 

 

Individual counselling participants 

explore self-care, harm reduction, 

and stress management.  We 

focus on participants’ current 

charges and future goals.  Where 

appropriate, we incorporate other 

JHST services such as relapse 

prevention, pre-employment 

support, and anger management.  

Group sessions cover similar topics. 

Group sessions are particularly 

interactive as group dynamics allow 

participants to explore and learn 

from fellow members’ experiences, 

use role play, and participate in 

group brainstorming to devise 

positive plans of action and 

strategies to mitigate anger and 

substance dependence. 

 

Our new CSI Program consists of 

up to three one-hour individual 

counselling sessions. Services 

include receiving immediate crisis 

support and referrals, obtaining 

assistance with housing and 

employment issues, learning 

budgeting and money management 

skills, addressing healthy boundaries 

and communication, practicing 

problem-solving techniques, 

exploring healthy lifestyles and 

leisure pursuits, and learning stress 

reduction strategies. Referrals to 

community-based agencies are also 

Reintegration Centre, 215 Horner Ave., Etobicoke, ON, M8Z 4Y1 

provided. The goal of the program is to 

facilitate clients to develop goals in 

order to make positive decisions in 

their lives.   

 

Both ASAP and CSI are only available to 

individuals who are on Diversion and 

who have been referred by Community 

Justice Workers. 

 

Laura Foster, MSW 

Diversion/Domestic Violence Facilitator 

Right to left: Laura Foster and our new CSI 

Program Facilitator, Andrew Hurd 
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JHST Goes to Africa, Part 2 

 The transition from prison to 

community life can be difficult.  People 

who have spent time in jail have a gap 

in their resume, a criminal record, and 

sometimes find it difficult to interact 

with community members in day-to-

day situations because of their long 

absence from those situations.  Nicole 

might have been one of those people; 

she started that transition last summer. 

 

Community Residential Facilities 

 

Nicole entered an Elizabeth Fry Society 

community residential facility (CRF) in 

June 2016.  CRFs, such as our own 

Crossroads, are located in the 

community, require check-ins only at 

night, and residents are encouraged to 

search for education and work during 

the day.  Nicole arrived at the CRF 

after the Parole Board of Canada 

granted her day parole last summer. 

 

Nicole's parole officer referred her to 

Jaime Tiltson (at John Howard 

Society's Crossroads Day Reporting 

Centre) so that she could find housing.  

Jaime saw potential in Nicole and felt 

that she could regain her independence 

if she found work again. Nicole would 

no longer need to rely on housing 

subsidies if she secured employment. 

KLINK Coffee Inc. 

 

Fortunately KLINK Coffee Inc. offers 

work experience and training to 

people who are re-integrating into the 

community.  People like Nicole!  Jaime 

offered Nicole a position at KLINK, 

and Nicole started on January 3, 2017. 

 

Nicole was worried when she first 

read KLINK's job description.  

Although she had worked in the past, 

she didn't think that she would be able 

to meet the expectations at KLINK.  

Nicole's mom convinced her to try 

and do her best. 

 

KLINK caters their training and 

assignments to each new employee's 

experience, traits, and preferences. 

 

Nicole's Job 

 

Nicole is responsible for the 

company's client relationships.  She 

also received sales training and will 

develop KLINK's sales team.  Public 

speaking also figures into her future! 

 

The clients are coffee shops, social 

enterprises and portals/hubs, 

organizations that wish to increase 

their corporate social responsibility, 

law firms, and a host of other groups 

and people who love coffee.  She calls 

and writes to customers periodically 

to say hello, check in on commercial 

customers' stock, and to invoice.  

  

Nicole delivers KLINK's products 

herself because she enjoys meeting 

customers.  Her colleague Ted Addie 

taught her how to do the 

bookkeeping.  And Nicole participates 

in KLINK's presentations, sales, 

promotions, and public speaking 

engagements with Executive Director 

Mark Kerwin. 

 

Inspiring Hope 

 

KLINK retained international artist 

Poonam Sharma to coordinate its 

mural at the social enterprise's world-

wide headquarters on Danforth 

Avenue.  The project is called 

“Phoenix” and relates to hope, re-

creation and new beginnings.  KLINK 

invited community members to 

contribute to the artwork in the first 

few months of this year. 

 

The collaborative approach gave 

KLINK's extended community great 

ownership, positivity, and opportunity 

to share in our creative spirit.  

 

50+ Participants 

 

KLINK has provided more than fifty 

people with work experience so far.  

These people had varied backgrounds, 

varied skills, and very often started 

with some lack of skill.  The 

participants leverage their work 

experience at KLINK to find full-time 

work. 

 

KLINK is selective about who enters 

their program.  Most work placements 

run for a few months—the length and 

experience are catered to the 

individual.  The selection process and 

duration helps KLINK ensure that it 

can provide a meaningful work 

experience and reference. 

 

Nicole was originally hired for 12 

weeks.  She joined at a time when Ted 

KLINK. Brews up good! 
M. Adel Afzal, Nicole Burlton 

Addie was looking to train someone to  

take over for him.  Nicole showed up at 

the right time, with the right attitude, and 

she's now full-time. 

 

“Everything that I have done at KLINK 

Left to right: 

Muhammed (Editor) and KLINK Team: Nicole Burlton, the formerly bearded  

Mark Kerwin, and Ted Addie 

(continued from page 1)  

 

...victim protection and educational 

programming for men who engage in 

abuse. The presentations were very 

well received, and were very 

interactive and engaging. 

 

As a result, domestic violence 

programs in Togo will benefit from a 

participatory planning process. It was 

incredible to hear from men and 

women dedicated to bringing about 

change to Togo. We look forward to 

working with GF2D again and hearing 

about their future successes!  

 

Jaime Tilston, CDRC Case Manager 

Rhea Harry, PAR Referral Counselor 

has been totally out of my comfort zone.” 

She meant that in a good way, of course.  

“I don't think that I would have been able 

to do it without Mark and Ted's support 

and encouragement.” 

 

Muhammed Adel Afzal, Editor 
Nicole Burlton, Director of Office Wow 

 

A note from Mark Kerwin, Executive 

Director of KLINK Coffee 

 

“Unfortunately, since the time of writing this 

article, Nicole Burlton passed away. She will be 

greatly missed. KLINK is determined to keep 

the positive momentum that Nicole was a big 

part of moving forward and continue to strive 

to thrive. Nicole's passing highlights the many 

challenges that people in our community face 

daily. We will be dedicating the Phoenix Rising 

mural in her name and honour, and will do 

everything we can to keep going and help 

people coming out of corrections with positive 

support and employment.” 

KLINK’s participatory mural,  

“Phoenix Art Project” 


